HYUNDAI
GLOVIS

PRECO A AKO

oznamit protispolocensku cinnost



Co je whistleblowing

Umyselny a dobrovolny akt zverejnenia, ktory vykonala osoba, ktord méa alebo
mala privilegovany pristup k udajom alebo informaciam o poruseniach alebo
nezakonnom konani v ramci organizacie, ktorej sa oznamenie dotyka a tento akt
zverejnenia je urobeny smerom k organu, ktory ma pravomoc a kapacitu toto
porusenie napravit alebo zabezpecit ndpravu.

Ide v podstate o odpoved' na eticku dilemu, s ktorou sa stretnete pocas vykonu
svojej prace, kedy zistite porusenia, ktoré su v rozpore so zakonom a vasou
etickou vybavou.



Kto je whistleblower, teda oznamovatel

Clovek, ktory v dobrej viere oznami prisludnym organom

nezakonnu Cinnost, o ktore] sa dozvedel v suvislosti s vykonom

prace.



Kedy je potrebné sa ozvat™?

O nekalej praktike som sa
dozvedel/a pri vykone prace

Informacie ste sa dozvedeli v
suvislosti vykonom svojej prace, a teda
sa netykaju susedskych
vztahov, pomerov na obecnom urade, v
obci alebo meste, kde byvate
alebo sukromného Zivota
vasho nadriadeného.

Oznamenie podavam v
dobrej viere

V. ramci aktudlnych okolnosti a
informacii, ktoré su vdm zname, ste
presvedCeny, Zze informacie, ktoré
oznamujete, su pravdivé.

A

Doslo k ohrozeniu verejného
zaujmu

Verejny zaujem znamena, Ze ide
o nieCo, Co presahuje zaujmy
jednotlivca. Ak je nieCo vo
verejnom zaujme, ma to dopad na
viac ako jedného zamestnanca,
pripadne to ma dopad na celd nasu
spolocnost.



Na koho sa obratit?

Ak ste v suvislosti s vykonom svojej prace odhalili porusovanie zakonov — Ci uz nejaky trestny ¢in alebo spravny delikt —, je niekolko spdsoboy,

ako to oznamit:

Interne - svojmu zamestnavatelovi -> Externe - Uradu na ochranu
zodpovednej osobe oznamovatelov a prislusSnym organom

Vnutorny oznamovaci kanal moZete vyuzit, ak mu dbverujete a Urad na ochranu oznamovatelov méZe byt prvym miestom kontaktu, ak si este

nemate obavu z odvetnych opatreni. Na interny kandl sa mozete nie ste isti, ¢i ste narazili na nie¢o nezdkonné, ale aj v pripade, Ze ste uz

obrétit bud prostrednictvom zodpovednej osoby nasej spolo¢nosti rozhodnuti podat ozndmenie.

alebo aj anonymne. Poradia vam, aké dbkazy je vhodné predloZit a budu vas navigovat v celom
procese podania trestného oznamenia ¢i ozndmenia o spravnom delikte. Ak sa

SpoOsoby podania ozndmeni ako aj detailné informacie su uvedené v obavate o svoju bezpecnost, postlipia oznamenie prislusSnym vysSetrovacim

internej smernici GSK2314-001. organom bez uvedenia vasho mena. Pripadne aj na urad moZete ozndmenie

podat anonymne.

Ak sa potrebujete pred podanim ozndmenia iba poradit o vasej situacii, mozete
vyuzit bezplatnu infolinku Uradu 0800 221 213, kde vam poskytnu zakladné
informacie.

Viac informacii najdete na tejto adrese: https://www.oznamovatelia.sk/



Interny systém podavania oznameni

d Podrobnosti su upravené v smernici o ochrane oznamovatelov spolocenskej
Cinnosti GSK2314-001

O Preveruju sa aj anonymné oznamenia
( Najneskor do 7 dni vam pride notifikacia o prijati oznamenia

1 Preverovanie oznamenia trva max 90 dni

d Mozete byt vyzvany na doplnenie informacii
1 Sami mozete doplnit ozndmenie o nové informacie

O Informaciu o vysledku preverenia ozndmenia a ndpravnych opatreniach
dostanete v ramci 90 dnovej lehoty na preverenie ozndmenia

[ V celom procese je zachovavana mlcanlivost o identite oznamovatela



Interny systém podavania oznameni

Ozndmenie mobzete podat:

(J Postou na adresu: Glovis Slovakia s.r.o., P.O.Box 5, Teplicka nad Vahom
013 01, na obalke oznacenie: ,,0znamenie o protispolocenskej ¢innosti“

J Elektronicky na e-mailovu adresu: podnety@glovis.sk

J Pisomne do schranky umiestnenej v hlavhom kanceldrskom priestore
spolocnosti v mieste jej prevadzky

(] Osobne zodpovednej osobe: Randovd Jana alebo Valach Radoslav



Co ma oznamenie obsahovat’

Oznamenie musi byt Citatel'né, zrozumitelné a formulované tak, aby bolo zrejmé, o
aku protispolocensku cinnost ide.

Obsahuje:
o Popis skutku (Co sa stalo, kde, kedy, kto a co oznamovatela viedlo k podozreniu)

d Existuju nejaki svedkovia? Ak ano, kto?
(L Mé& oznamovatel k dispozicii podklady a dokazy?
(. Hovoril oznamovatel o tejto skutoCnosti s niekym? Ak ano, s kym?

(] Toto?nost a kontaktné Udaje oznamovatela. Ak sa rozhodne ostat v anonymite,
tak kontaktné udaje (napr. novovytvoreny mail, ktory pouziva iba na
podanie ozndmenia)



Ako kontaktovat UOO

Ked' sa chcem poradit: Ked' chcem podat oznamenie:
@ Telefonicky - bezplatna infolinka: M Poitou: Podatelfia
0800 221 213 Namestie slobody 29 Pondelok: 8.00-12.00

Streda: 12.00-16:00
811 06 Bratislava Piatok: 8.00-12.00

Pondelok: 13:00 — 16:00
Utorok: 9:00 — 12:00
Streda: 9:00 — 12:00 w
Stvrtok: 13:00 — 16:00

Elektronicky:

www.ozhnamovatelia.sk/chcem-oznamit/

@‘—’@ Osobne po dohodnuti si terminu
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WHY and HOW

to report antisocial activity



What is whistleblowing

An intentional and voluntary act of disclosure made by a person who has or had

privileged access to data or information about violations or illegal conduct within

the organization to which the report relates, and this act of disclosure is made to

an authority that has the authority and capacity to remedy or ensure redress for
the violation.

It is essentially a response to an ethical dilemma you encounter during the
course of your work, when you discover violations that are contrary to the law
and your ethical framework.



Who is whistleblower

A person who, in good faith, reports to the competent authorities
illegal activity that he or she becomes aware of in connection with

the performance of his or her work.



When Is It necessary to get in touch?

| learned about the unfair practice
while performing my work

You learned the information in
connection with the performance of
your work, and therefore it does not
concern neighborly relations, relations
at the municipal office, in the village or
city where you live, or the private life of
your superior.

s

| am submitting this
notification in good faith

Under the current circumstances and
information known to you, you believe
that the information you are reporting
is true.

ais

There was a threat to the public
interest

Public interest means that it is
something that goes beyond the
interests of an individual. If
something is in the public interest,
it affects more than one employee,
or it affects our entire society.



Who to contact?

If you have discovered a violation of the law — whether a criminal offense or an administrative offense — in connection with the performance

of your work, there are several ways to report it:

Internally - to your employer -> to the Externally - Whistleblower Protection
responsible person Office and competent authorities

You can use the internal reporting channel if you trust it and are not The Whistleblower Protection Office can be your first point of contact if you
afraid of retaliation. You can contact the internal channel either are not yet sure whether you have come across something illegal, but also if
through a responsible person in our company or anonymously. you have already decided to file a report. They will advise you on what

evidence is appropriate to submit and will guide you through the entire
Methods of reporting as well as detailed information are provided in process of filing a criminal report or administrative offence report. If you are
internal guideline GSK2314-001. concerned about your safety, they will forward the report to the relevant

investigative authorities without giving your name. Alternatively, you can file a
report with the office anonymously.

If you only need advice about your situation before filing a report, you can use
the office's free infoline 0800 221 213, where they will provide you with basic
information.

More information can be found at this address:
https://www.oznamovatelia.sk/



Internal system for submitting notifications

d Details are regulated in the Whistleblower Protection Directive GSK2314-001
J Anonymous notifications are also being reviewed

L You will receive a notification of receipt of the notification within 7 days at the
latest

[ The notification review takes a maximum of 90 days
[ You may be asked to provide additional information
O You can add new information to the notification yourself

[ You will receive information about the result of the notification review and
corrective measures within the 90-day notification review period

O The identity of the whistleblower is kept confidential throughout the entire
process



Internal system for submitting notifications

You can submit a notification:

J By mail to the address: Glovis Slovakia s.r.o., P.O.Box 5, Teplicka nad
Vahom 013 01, on the envelope mark: "Notice of antisocial activity"

(J Electronically to an email address : podnety@glovis.sk

J In writing to the mailbox located in the company's main office space at
its place of business

J Personally to responsible person: Randovd Jana or Valach Radoslav



What should the notification contain

The notice must be legible, understandable, and worded in a way that makes it clear what
antisocial activity is involved.

Contains :

4 Description of the incident (what happened, where, when, who and what led the
whistleblower to suspect)

J Are there any witnesses? If so, who?
] Does the whistleblower have documentation and evidence available?
(] Did the whistleblower talk to anyone about this? If so, with whom?

L The identity and contact details of the whistleblower. If they choose to remain
anonymous, their contact details (e.g. a newly created email address that they use
only to submit their report)



How to contact the Whistleblower Protection Office

When | want advice: When | want to file a notification:
@ By phone — free of charge info line: M By mail: Filing office
, : Monday : 8.00-12.00
0800 221 213 Namestie slobody 29 Wednesday : 12.00-16:00
811 06 Bratislava Friday: 8.00-12.00

Monday: 13:00 — 16:00
Tuesday: 9:00 — 12:00
Wednesday: 9:00 — 12:00 T
Thursday: 13:00 — 16:00

Electronically:

www.ozhnamovatelia.sk/chcem-oznamit/

ﬁﬁ@ In person after making an appointment

I
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